Nanette S. Edwards, Executive Director
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Office of Regulatory Staff
1401 Main Street

Suite 900

JEFFREY M. NELSON Columbia, SC 29201
Chief Legal Officer (803) 737-0800
ORS.SC.GOV

June 11, 2019

VIA ELECTRONIC FILING

Jocelyn G. Boyd, Esquire

Chief Clerk & Administrator

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re:  Crystal Ross, Complainant/Petitioner v. Piedmont Natural Gas Company, Incorporated,
Defendant/Respondent
Docket No. 2019-179-G
Dear Ms. Boyd:
Attached for filing in your office, is an email to Mr. Chad Campbell, of our Utility Rates
and Services Division, from Ms. Crystal Ross requesting that her Complaint against Piedmont

Natural Gas be withdrawn.

Should you have any questions, please do not hesitate to contact me.
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Yours truly,

eff; Nelson

cc: Joseph Melchers, Esquire (via E-mail)
Other Parties of Record (via E-mail)



Watts, Victoria
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From: Campbell, Chad
Sent: Tuesday, June 11, 2019 10:03 AM
To: Nelson, Jeff
Cc: Watts, Victoria
Subject: PSC Docket 2019-179-G (Ross v. PNG)
Jeff:

Crystal Ross has advised me PNG has settled her complaint and she wishes to withdraw. Can Legal assist with getting the
e-mail below to Hearing Examiner Jerisha Dukes?

Thanks
Chad

From: ATT [mailto:onlysisterl @att.net]

Sent: Tuesday, June 11, 2019 9:56 AM

To: Campbell, Chad <ccampbell@ors.sc.gov>

Subject: [External] Re: Piedmont Natural Gas complaint 2019-179G

Good morning Chad, | left you a voice message. | spoke with Kathy Pritchard, PNG has agreed to remove the charges
carried over from my ex husband’s account. | am satisfied with the agreement and wish to withdraw my complaint for
case # 2019-179G If you need more information, please call me back at 864-384-2173. Thanks for you help in resolving
this matter

Crystal Ross

Sent from my iPhone
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